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ІNTRОDUCTІОN 
 
The course project of the student is a scientific and practical study of the 
chosen topic. It is issued in accordance with the requirements adopted at NTU 
«KhPI». 
The course project on disciplines of professional orientation as one of the 
main and effective forms of independent work of students. It is an important stage 
in the preparation of bachelors in Management. 
The purpose of the course project is to deepen and consolidate the 
theoretical and practical knowledge gained by the student in the process of 
studying the discipline «Human Resource Management». Implementation of the 
course project allows you to determine and assess the degree of understanding of 
theoretical material and the ability to apply theory in solving specific practical 
situations. 
In the process of implementing the course project, the student must obtain 
the skills of independent work of various modern information sources on the 
selected topic (scientific and periodical literature, legislative and regulatory 
framework for the problem (including internal regulatory documents of the 
organization), statistical and accounting data, materials, posted on the Internet, 
etc.) and analysis of specific production situations. So, the preparation of the 
course project will allow the student to study the main issues of the professional 
direction more deeply and, on the basis of this, make independent conclusions and 
forecasts. 
In the course project, the student must comprehensively and deeply reveal 
the content of the selected topic, show knowledge of literary sources. The content 
of the work should correspond to the plan, which reveals the essence of the topic, 
its internal structure and the logic of the research. 
The content of the theoretical section of the course project should 
correspond to the current level of development of economic science. The student 
should deeply and comprehensively explain the urgency of the problem. If there is 
no single point of view in the economic literature on the issue that the student is 
examining, then the opinions of several authors should be provided and critically 
evaluated. Then the student should provide his/her view on this issue. 
The content of the analytical section and recommended sources of actual 
data for calculations are given in the sections of guidelines (recommendations). 
Recommendations, suggestions, forecasts and measures to improve the 
investigated problem can be developed by the student both independently and on 
the basis of studying and summarizing the best practices, which is covered in the 
literature. They must be valid, real, have theoretical and practical value. 
The size of the course project should be within 35-40 pages of the standard 
format. 
The main requirements for writing course projects are independence, 
personal initiative, creative approach to writing a course project and its plan. 
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Questions that can be used in writing course projects are given in the 
guidelines. Each student - the author of the course project will be able to form the 
content of the work with the teacher's advice. 
The variant number of the course project must correspond to the number of 
the student listed in the group's journal or must be agreed with the teacher. 
The final, differentiated evaluation of the course project is determined by the 
commission appointed by the department. 
1. The course project is not allowed to be protected and returned for revision 
if: 
 work submitted to the department for reviewing with a violation of the 
deadlines set by the department (the teacher who teaches this discipline); 
 work is written on a topic not included in the list of topics of course 
projects on this discipline or is not agreed with the teacher; 
 work is not done by yourself; 
 the structure and logic of the construction of the work plan does not 
meet the requirements and topic of the course project; 
 the course project is not stitched (ie sheets are not stapled). 
2. The assessment process takes into account a number of important 
indicators of the quality of the course project, such as: 
 the clarity of the formulation of the goal and objectives of the course 
project, the complexity of the problems studied in the work, the correspondence of 
the logical construction of the work to set goals and tasks; 
 the quality and depth of the theoretical and methodological analysis of 
the problem; the breadth and adequacy of the methodological apparatus; the quality 
of a critical review of literary sources, the availability of scientific polemics, 
references to literary sources and the definition of the opinion of the student-author 
of the course project; 
 systematic and depth analysis of statistical and factual materials, the 
availability and persuasiveness of generalizations and conclusions from analysis, 
the availability and quality of illustrative materials in the text of the work, the use 
of economic and mathematical methods, sociological and other studies; 
 availability and logical connection of the activities proposed to solve 
the problem. The analysis of actual and statistical materials, which was carried out 
in the work, their relevance, reality, economic and social validity, the availability 
of alternative approaches to solving certain problems; 
 mastering the skills of presentation culture, the ability to briefly, 
consistently and clearly expound the essence and results of research, the ability to 
reasonably defend one's proposals, thoughts, views; the presence of complete and 
thorough answers to the questions of the teacher accepting the presentation of the 
course project, and to the comments and suggestions contained in the review of the 
course project. 
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Criteria of expert assessment by the reviewer of knowledge of students 
during the course implementation and presentation of the course project 
 
 Criteria of expert assessment Points 
1 2 3 
 1. The text of the course project 65 points 
1.1 General requirements for the text of the course project: 25 points 
1.1.1 The presence and clarity of the wording of the goal and 
objectives of the course project, the relevance of the topic 
3 points  
1.1.2 The correspondence of logical construction of work to the 
name of the topic, set goals and objectives; proportionality of work 
structure 
3 points 
1.1.3 The correctness of forming of the reference list (order of 
placement, completeness, modernity, absence of errors) 
2 points 
1.1.4 The presence and quality of illustrative materials (drawings, 
diagrams, graphs, tables) in the text of the work and their 
compliance with the established criteria (requirements) 
3 points 
1.1.5 The correctness of the design of the course project (page 
numbering, layout of the title page, compliance with the 
requirements for the size of the fields, font, line spacing, etc.), 
absence of errors 
4 points 
1.1.6 Conclusions must correspond to the contents of the course 
project 
10 points 
1.2 Requirements for the content of the course project: 40 points 
1.2.1 The quality and depth of the theoretical and methodological 
analysis of the problem. The presence and quality of a critical 
review of literary sources. Presence of scientific polemics. The 
Ethics of Citation (references to literary sources). Independence of 
judgments and presentation of material (the presence of the 
wording of the student's own opinion - the author of the course 
project) 
10    
points 
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1 2 3 
1.2.2 The presence of personal analysis of the actual factual 
materials of the organization, availability and persuasiveness of 
generalizations and conclusions from the analysis, identification of 
problems and shortcomings in the organization's activity on the 
subject of the course project  
13 points 
1.2.3 The logical connection of the activities proposed to solve the 
problem should be present in the course project. Also, the analysis 
of actual materials, their relevance and reality should be in the 
work. The student should develop alternative versions of 
recommendations, justification and calculation of the effectiveness 
of the proposed solutions 
12 points 
1.2.4 The presence of analysis of foreign experience and its use in 
the development of proposals 
5 points 
 2. Presentation of the course project 35 points 
2.1 Mastering the skills of presentation culture (Fluency in the text 
of the report, the presence in the report structure of all the relevant 
elements: greeting, introduction, substantiating the relevance, 
purpose, objectives of the course project, presentation of 
personally developed theoretical, problematic, analytical and 
advisory aspects of the work, references to handouts) 
 
 
10 points 
2.2 The ability briefly (within the limits of the regulations), 
consistently and clearly state the essence and results of the study 
5 points 
2.3 The completeness of answers to the teacher's questions, 
comments and suggestions contained in the review of the course 
project. The ability to reasonably defend his/her  own proposals, 
thoughts, views 
10 points 
2.4 The presence and quality of the handout for the presentation of 
the course project (the presence of materials that reflect theory, 
analysis and suggestions; the illustrative material should be 
analytical, clear, literate, without any errors in the design, the 
connection of report with each sheet of handouts) 
10 points 
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Thus, the quality of this course project is estimated in the range from 0 to 65 
points, and the results of the presentation of the course project is estimated in the 
range from 0 to 35 points. 
The total final grade for the presentation of the course projects consists of 
the amount of points received for the quality of the course projects and the number 
of points received during the presentation. 
The total results in grades obtained during the presentation of the course 
projects are recorded to the academic record. 
Conversion of data from the 100-point rating scale to the 4-point scale 
according to the ECTS system is carried out in the following order: 
 
 
  
Grade on 
the 
ECTS 
scale 
 Evaluation of the course project 
on the scale of points used in 
NTU «KHPI» 
Grade on the national scale 
А 90-100 5 (excellent) 
В 82-89 
4 (good) 
С 75-81 
D  64-74 
3 (satisfactory) 
Е 60-63 
FX 35-59 
2 (unsatisfactory) with the 
possibility of retaking 
F 0-34 
2 (unsatisfactory) with the 
obligatory re-study of the discipline 
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VARIANTS 
Variant 1 
1. Human Resource Management Systems. 
1.1. Basic directions and methods of personnel management. 
1.2. Principles and mechanism of personnel management. 
1.3. Organizational structure of the Human Resource Management 
Systems. 
2. Create a professiogram of a locksmith according to the structure given in 
Table 1.1. 
 
Table 1.1 
Section The content of the section 
Information about 
the profession 
General information about the profession, changes that 
occur under the influence of scientific and technological 
progress. Prospects for the development of the profession 
Labor process Characteristics of the labor process, scope and type of 
work. Products, tools, basic production operations and 
professional duties. Workplace, working position 
Sanitary-hygienic 
labour conditions 
Work indoors or outdoors, noise, vibration, lighting, 
temperature, working conditions and recreation. Monotony 
and the pace of work. The likelihood of occupational 
injuries and occupational diseases. Medical indicators, 
benefits and compensation 
Psychophysiologica
l requirements to the 
employee 
Requirements for the peculiarities of perception, 
thinking, attention, memory. Requirements for the 
emotional-volitional qualities of a person. Requirements for 
business qualities 
Professional 
knowledge and skills 
List of necessary knowledge, skills and habits 
Requirements for 
the professional 
training 
Forms, methods and terms of professional training, 
prospects for professional growth 
 
The procedural guidelines for this task are given in the list of references [5]. 
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Variant 2 
1. Vocational orientation of the population. 
1.1. Vocational orientation as a system. 
1.2. Professional education. 
1.3. Organization of industrial and social adaptation. 
2. Build a career chart of a manager’s career path after graduating from a 
higher education institution. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 3 
1. Human resources potential. 
1.1. Analysis of the qualitative composition of a staff. 
1.2. Selection and placement of a management personnel. 
1.3. Work abroad in the area of expertize. 
2. Make up your personal career life plan. Approximate plan structure: 
2.1 Assessment of the life situation: 
 job; 
 economic situation; 
 physical state; 
 social status; 
 psychological condition; 
 marital status. 
2.2 Setting of the personal final goal of the career: 
 the purpose of my career; 
 career terms; 
 factors contributing to a career; 
 factors that interfere with a career; 
 what do you need to engage for a career. 
2.3. A personal goal that promotes the implementation of my career 
(activities). 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 4 
1. Organization of staff training. 
1.1. Continuous training of personnel. 
1.2. Organizational and methodological support of training. 
1.3. Ways to improve the training of staff. 
2. Assess the effectiveness of work of the department staff according ro the 
following indicators: 
 professional and personal qualities of employees; 
 skill level of employees; 
 the complexity of the work; 
 the results of the work.  
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Give a comprehensive assessment of the results of work and business 
qualities of employees. 
Based on the results of the integrated assessment, develop such measures: 
 improvement of employee bonuses; 
 change in the level of official salaries; 
 improvement of official promotion; 
 Staff placement; 
 Staff development. 
The student determines the department for evaluation of employees by 
him(her)self. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 5 
1. Staff turnover, ways to reduce it. 
1.1. Analysis of staff turnover. 
1.2. Management of staff turnover of the organization. 
1.3. Adaptation of young workers in the enterprise.  
2. Carry out an assessment of the efficiency of the work of managers or 
management specialists in accordance with the generally accepted methodology for 
using expert judgment in three groups of indicators: 
 degree of complexity of work; 
 degree of labor intensity; 
 the degree of quality of labor.  
The student determines the subject of the evaluation by him(her)self. At the 
same time, there must be calculations in no less than two subjects that perform two 
types of work. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 6 
1. Evaluation of the performance of the personnel of the organization. 
1.1. Evaluation of the results of work of the personnel of the 
organization. 
1.2. Evaluation of the performance of HR departments and the 
organization as a whole. 
1.3. Estimate the costs of the organization's personnel. 
2. Develop a scheme for the organizational structure of the personnel 
management system of a large organization, taking into account the fact that the 
organization has the entire set of functional units that are part of the personnel 
management service. It should be noted that the functions of individual subsystems 
can perform several functional units. 
The procedural guidelines for this task are given in the list of references [5]. 
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Variant 7 
1. Development of personnel policy. 
1.1. The concept, principles and factors of personnel policy. 
1.2. Personnel strategies. 
1.3. Forecasting as the basis for the development of personnel 
strategy. 
2. Make up your personal career life plan. Approximate plan structure: 
2.1 Assessment of the life situation: 
 job; 
 economic situation; 
 physical state; 
 social status; 
 psychological condition; 
 marital status. 
2.2 Setting of the personal final goal of the career: 
 the purpose of my career; 
 career terms; 
 factors contributing to a career; 
 factors that interfere with a career; 
 what do you need to engage for a career. 
2.3. A personal goal that promotes the implementation of my career 
(activities). 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 8 
1. Methods for determining the needs of personnel. 
1.1. Planning the number and composition of workers. 
1.2. Determination the need for specialists. 
1.3. Methods of calculating the need for workforce. 
2. To assess the effectiveness of the work of managers or specialists in 
managing generally accepted methods of using expert evaluation for three groups 
of indicators: 
- the degree of complexity of work; 
- degree of labor intensity; 
- the degree of quality of work. 
The student determines the subject of the evaluation by him(her)self. At the 
same time, there must be calculations in no less than two subjects that perform two 
types of work. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 9 
1. Conflicts and their solution. 
1.1. Theoretical foundations of conflictology as a science. 
1.2. The essence and methods of solving social conflicts. 
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1.3. Organizational (industrial) conflicts and their solution. 
2. Develop a chart of the organizational structure of the HR management 
system of a large organization, taking into account that the organization has all the 
set of functional units that are part of the HR management. It should be noted that 
the functions of individual subsystems can perform several functional units. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 10 
1. Workforce. 
1.1 The concept and main features of the team. 
1.2 Types of Teams. 
1.3 Psychological characteristics of the team. 
1.4 Ways of forming a team. 
1.5 Roles and attitudes in the workforce. 
2. Carry out an assessment of the performance of the head accordind to the 
general methodology on the basis of professional and personal qualities (The 
student determines the subject of the evaluation by him(her)self). 
The main features of evaluation and their relative importance in the overall 
assessment: 
- professional competence (0,27); 
- the ability to make decisions quickly and independently (0.23); 
- the ability to organize the work of the team (0.13); 
- the ability to educate workers sense of responsibility for the assigned work 
(0.12); 
- the ability to work in extreme conditions (0.25). 
Each sign has three levels of manifestation of the mean. If the specific 
attribute is consistent with the average level, its quantitative assessment is equal to 
1.0, above the average of 1.25, below the average of 0.75. 
The total score (P) is the sum estimates signs multiplied by their relative 
importance. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 11 
1. Organization of work with management personnel. 
1.1 Analysis of the qualitative composition of management 
personnel. 
1.2 Qualification of management personnel. 
1.3 Principles and methods of work with reserve managers. 
2. Carry out an assessment of the individual's behavior in the group. To this 
end, conduct a sociometric survey of a group of your groupmates. Depending on 
the purpose of establishing a social and psychological climate in the group, each 
member of the group is asked: "Who would you like to (would not like to) work 
together with?" Answering the question, each member of the group determines 
their attitude to other members of the group. Each participant of the survey records 
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his/her own answer in sociometric cards. The results of the survey are not subject 
to notification. According to the results of the survey (sociometric cards) you 
should make: 
1) assess the degree of cohesion in the group; 
2) identify the "sociometric positions" of the members of the group on 
the grounds of sympathy - antipathy; 
3) identify the active center of informal connection and separation in 
the group. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 12 
1. Planning work with the personnel of the organization. 
1.1 Fundamentals of personnel planning in the organization. 
1.2 Planning and forecasting personnel needs. 
1.3 Labor standardization and calculation of the number of 
employees. 
2. Carry out an assessment of the efficiency of the work of managers or 
management specialists on the common methodology for the use of expert 
assessment in three groups of indicators: 
- the degree of complexity of work; 
- the degree of work voltage; 
- the degree of quality of work. 
The student determines the subject of the evaluation by him(her)self. At the 
same time, there must be calculations in no less than two subjects that perform two 
types of work. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 13 
1. Strategic management of the personnel of the organization. 
1.1 Personnel policy of the organization - Basis of HR strategy. 
1.2 System of strategic management of personnel of the 
organization. 
1.3 Personnel management strategy. 
1.4 Implementation of HR strategy. 
2. Determine the level of quality of the functions performed by the 
employees of the department, build a combined diagram to assess the 
responsibility of the significance and the level of the quality of the functions. 
Analyze the diagram. Propose measures to improve the level of performance of 
functions. The student independently determines the department to assess the 
fulfillment of this task. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 14 
1. Technology of personnel development management of the organization. 
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1.1 Management of social development. 
1.2 Organization of staff training. 
1.3 Organization of personnel evaluation. 
1.4 Personnel mobility management. 
2. Build a career chart of a manager’s career path after graduating from a 
higher education institution. 
The procedural guidelines for this task are given in the list of references [5].  
 
Variant 15 
1. Motivation and stimulation of work of the personnel. 
1.1 Motives of human activity. 
1.2 Stimulation of labor activity. 
1.3 Material incentives for labor. 
1.4 Intangible means of stimulating labor. 
2. Carry out an assessment of the individual's behavior in the group. To this 
end, conduct a sociometric survey of a group of your groupmates. Depending on 
the purpose of establishing a social and psychological climate in the group, each 
member of the group is asked: "Who would you like to (would not like to) work 
together with?" Answering the question, each member of the group determines 
their attitude to other members of the group. Each participant of the survey records 
his/her own answer in sociometric cards. The results of the survey are not subject 
to notification. According to the results of the survey (sociometric cards) you 
should make: 
1) assess the degree of cohesion in the group; 
2) identify the "sociometric positions" of the members of the group on the 
grounds of sympathy - antipathy; 
3) identify the active center of informal connection and separation in the 
group. 
 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 16 
1. Technology of recruitment, selection and admission staff. 
1.1 Hiring, selection and recruitment of staff. 
1.2 Personnel selection and placement. 
1.3 Industrial and social adaptation of staff. 
2. To carry out an assessment of the performance of the head according to 
general methodology on the basis of professional and personal qualities (the 
subject of assessment is determined by the student himself). 
The main features of evaluation and their relative importance in the overall 
assessment: 
- professional competence (0,27); 
- the ability to make decisions quickly and independently (0.23); 
- the ability to organize the work of the team (0.13); 
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- the ability to educate workers  the sense of responsibility for work assigned 
(0.12); 
- the ability to work in extreme conditions (0.25). 
Each sign has three levels of manifestation of the mean. If the specific 
attribute is consistent with the average level, its quantitative assessment is equal to 
1.0, above the average of 1.25, below the average of 0.75. The total score (P) is the 
sum of the estimates of the attributes multiplied by their specific significance. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 17 
1. Business valuation of personnel. 
1.1 Methods of personnel evaluation. 
1.2 Personnel attestation and organization of its carrying out. 
     1.3 Current evaluation of staff and its implementation. 
2. Make your personal life plan in the following way: 
I. Some features of your character and the purpose of life in the future 
1.1 Your ideas about the future and the main goal 
1.2 If you put the data about yourself to a person you do not know, 
what would you write? 
1.3 Would your friends write about you the same? What would they tell 
about you? 
1.4 What are the three people, who have made the most impact on you, 
and what are the directions of this impact?  
1.5 Name your favorite types of social activities and hobbies. 
1.6 List three things that brought you the most satisfaction in the last 
month. 
1.7 Name three your favorite lessons. 
1.8 Name three unpleasant lessons to you. 
1.9 Describe briefly the general purpose of your life. 
II. Influence of the environment on you as a person. 
2.1 What events do you care about in the world or in your inner circle? 
2.2 What changes around you can affect your life? 
2.3 What are your main strengths? 
2.4 What are your main weaknesses? 
2.5 List the number of failures that you experienced in life. 
2.6 Why do you think that these cases were far from good luck? 
2.7 Do these failures in the present disturbed you? 
III. What is your job? 
3.1 Prioritize (one to eight) your target duty on the service: 
1) satisfaction of the manager's expectations; 
2) prestige and position; 
3) confidence in the next days; 
4) the ability to think and act independently; 
5) higher wages, increased benefits or both; 
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6) recognition of your diligence by the leadership; 
7) promotion for service; 
8) personal growth and development. 
3.2 What do you like most in your work? 
3.3 In your opinion, how do you use your potential at work? 
ІV. Your ideas about the future? 
4.1 Describe in one paragraph how would you like to see your life in 
five years. 
4.2 Describe in one paragraph how would you like to see your life in a 
year. 
V. Where do you want to be? 
Filling the graphs in this section be specific. Before you are measurable 
goals (steps) related to life and work that will allow you to achieve the goal: 
5.1 Spiritual Sphere: 
5.1.1 in five years 
5.1.2 next year 
5.2 Career (position): 
5.2.1 in five years 
5.2.2 for the next year 
5.3 Family: 
5.3.1 in five years 
5.3.2 next year 
5.4 Health (weight, occupation by some kind of sport): 
5.4.1 in five years 
5.4.2 for the next year 
5.5 Financial position (income, equity): 
5.5.1 in five years 
5.5.2 for the next year 
5.6 Leisure (entertainment, hobbies, vacations): 
5.6.1 in five years 
5.6.2 for the next year 
5.7 Other: 
5.7.1 in five years 
5.7.2 for the next year 
VI. Realization of the life plan 
6.1 How are you going to achieve the goal? 
6.2 Name the four measures that you need to implement in the coming 
months to end up where you want to be next year and after five years. 
6.3 What are the four things that prevent you from moving towards the 
goal. 
6.4 Whose help do you need to make full use of your potential and be 
where you want to be in five years? 
6.5 Use this workbook to start acting on the goal. 
VІІ. Target 
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The goal must be specific and fit into a specific timeframe. 
VІІІ. Strategy 
What are the necessary steps? When will you start? What are you going to 
do? Break your achievements into small steps to get the plan of action. 
 
Variant 18 
1. Managing of staff mobility. 
1.1 The concept of mobility and its role in personnel management. 
1.2 Management of professional staffing. 
1.3 Organization of promotion of workforce. 
1.4 Management of personnel reserve. 
2. Assess the effectiveness of work of the department staff according ro the 
following indicators: 
 professional and personal qualities of employees; 
 skill level of employees; 
 the complexity of the work; 
 the results of the work.  
Give a comprehensive assessment of the results of work and business 
qualities of employees. 
Based on the results of the integrated assessment, develop such measures: 
 improvement of employee bonuses; 
 change in the level of official salaries; 
 improvement of official promotion; 
 Staff placement; 
 Staff development. 
The student determines the department for evaluation of employees by 
him(her)self. 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 19 
1. Evaluation of the results of the organization's personnel. 
1.1 Evaluation of the results of the personnel management 
department. 
1.2 Assessment of the effectiveness of managerial work. 
1.3 Estimate the costs of the organization's personnel. 
1.4 Assessment of the effectiveness of improving the system of 
personnel management. 
2. To develop the professionalogram of the craneman according to the 
structure given in Table 1.2. 
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Table 1.2 
Section The content of the section 
Information about the 
profession 
General information about the profession, 
changes that occur under the influence of 
scientific and technological progress. Prospects 
for the development of the profession 
Labor process Characteristics of the labor process, scope 
and type of work. Products, tools, basic 
production operations and professional duties. 
Workplace, working position 
Sanitary-hygienic labour 
conditions 
Work indoors or outdoors, noise, vibration, 
lighting, temperature, working conditions and 
recreation. Monotony and the pace of work. The 
likelihood of occupational injuries and 
occupational diseases. Medical indicators, 
benefits and compensation 
Psychophysiological 
requirements to the employee 
Requirements for the peculiarities of 
perception, thinking, attention, memory. 
Requirements for the emotional-volitional 
qualities of a person. Requirements for business 
qualities 
Professional knowledge and 
skills 
List of necessary knowledge, skills and habits 
Requirements for the 
professional training 
Forms, methods and terms of professional 
training, prospects for professional growth 
 
The procedural guidelines for this task are given in the list of references [5]. 
 
Variant 20 
1. Staffing organization. 
1.1. The concept of employment. 
1.2. Selection processes. 
1.3. Registration of the employment contract and the contract. 
1.4. Organization of the liberation of workers. 
2. Determine the level of quality of performing the functions by the 
employees of the department. Build combined chart to assess the importance of 
responsibility and the level of quality features. Analyze the chart. 
Propose measures to improve the quality of performance of functions. 
The department to assess the task the student determines himselves. 
The procedural guidelines for this task are given in the list of references [5].  
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